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Does your company have disaster recovery
and /or business continuity plans in place?
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o
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s g
Other W Yes
Institutions
M No
Insurance s
0% 20% 40% 60% 80% 100%

How small businesses (1 to 25 employees) have
updated their continuity plans in the past 12 months.

Have not updated
continuity plan.

Have made only
general updates.

Have made specific
updates and/er
tested the plan.
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Percentage of companies that have experienced
an unforeseen interruption in the past 24 months.
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How businesses have updated their
continuity plans in the past 12 months.

&l Have not updated
their continuity plan.

| Have made only
general updates.

Have made specific
B updates and/or
tested their plan.

Companies have access to limited resources
and services for recovery after an interruption.

Ability to restore data
Ability to redirect

phene lines

Ability to provide
Internet connectivity

Ability to acquire
IT hardware

Ability to source a
power generator

Ability to immediately
replace office equipment
Ability to acquire

mobile office space
Ability to have phone
access via satellite

Ability to relocate to
established office space

60% 80% 100%

g

20% 40%
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Amount of time per month companies spend on
preparing or updating their continuity plans.

B 10+ days

B 11010 days

B Less than 1 day

No time spent

22%
4%
Cempanies with less Companies with over
than 100 employees 100 employees

Perception of whether continuity plans are
paramount to @ company's safety and success.

100%
%
o 78%
Respcndems
5 who feel
continutiy
i plans are
critical.
60%
50% 61 %
Il Respondents
. who think
30% their executive
) team feels
continutiy
= plans are
10% critical.
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Companies that never have considered enlisting a third-party continuity planning
and recovery firm provide the following reasons for not moving forward.

W Cost

[®) Feel they can
handle internally

I Other
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